A Collection of Health Care Improvement Resources

	Resource
	Website address

	Institute for Healthcare Improvement
	http://ihi.org

	Improving Chronic Illness Care
	http://www.improvingchroniccare.org/index.html

	Health Disparities Collaboratives
	http://healthdisparities.net

	Institute for Clinical Systems Improvement
	http://www.icsi.org/index.asp

	Baldrige National Quality Program
	http://baldrige.nist.gov/

	Making Systems Changes for Better Diabetes Care
	http://betterdiabetescare.nih.gov/index.htm

	DocSite
	http://www.docsite.com/index.htm

	California Health Care Safety Net Institute
	http://www.safetynetinstitute.org/index.html

	Calgary Health Region
	http://www.calgaryhealthregion.ca/

	Clinical Microsystems
	http://www.clinicalmicrosystem.org/index.htm

	Texas Association of Community Health Centers
	http://www.tachc.org/Home.asp

	Community Clinics Initiative (CCI)
	http://www.communityclinics.org/

	Community Tool Box
	http://ctb.ku.edu/index.jsp

	Curious Cat Management Improvement Connections
	http://www.curiouscat.com/guides/ccomih.cfm

	Families USA: The Voice for Health Care Consumers
	http://www.familiesusa.org/site/PageServer?pagename=homepage

	AHRQ Prevention Dissemination and Implementation
	http://www.ahrq.gov/clinic/ppipix.htm

	Qualis Health
	http://www.qualishealth.org/

	Associates in Process Improvement (API)
	http://www.apiweb.org/API_home_page.htm

	National Primary Care Development Team
	http://www.npdt.org/scripts/default.asp?site_id=1

	The National Health Service ~ Improvement Network
	http://www.tin.nhs.uk/welcome

	Community Health Association of Mountain/Plain States
	http://www.champsonline.org/welcome.htm

	Quality Tools ~ AHRQ
	http://www.qualitytools.ahrq.gov/
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	CAHPS Survey Users Network
	http://www.cahps-sun.org/Home/Index.asp

	Providers Guide to Quality and Culture
	http://erc.msh.org/mainpage.cfm?file=1.0.htm&module=provider&language=English

	Manager’s Electronic Resource Center
	http://erc.msh.org/

	National Healthcare Disparities Report (NHDR) ~ AHRQ
	http://www.qualitytools.ahrq.gov/disparitiesreport/browse/browse.aspx

	Health Research and Educational Trust
	http://www.collaborativeselfmanagement.org/index.html

	Partnerships for Quality Education
	http://www.pqe.org/about.html

	Center Watch
	http://www.centerwatch.com/index.html

	California HealthCare Foundation
	http://www.chcf.org/

	American Medical Association. The Ethical Force Program
	http://www.ama-assn.org/ama/pub/category/14401.html
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	Madison Area Quality Improvement Network
	http://www.maqin.org/

	National Business Coalition on Health
	http://www.nbch.org/

	National Initiative for Children’s Healthcare Quality
	http://www.nichq.org/

	National Committee for Quality Assurance (NCQA)
	http://www.ncqa.org/index.htm

	Partners Healthcare
	http://www.partners.org/index.asp

	The Commonwealth Fund
	http://www.cmwf.org/index.htm

	Qualidigm
	http://www.qualidigm.org/

	The Center for Clinical & Professional Development
	http://pcs.mgh.harvard.edu/CCPD/cpd_sum.asp

	The Leapfrog Group
	http://www.leapfroggroup.org/home

	Pittsburgh Regional Healthcare Initiative
	http://prhi.org/

	National Guideline Clearinghouse (NCG)
	http://www.guideline.gov/

	Primary Care Development Corporation
	http://www.pcdcny.org

	American Public Health Association
	http://www.apha.org/

	Health Information Management Association of New York City
	http://www.himanyc.org/index.html

	Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
	http://www.jcaho.org/

	The Quality Colloquium
	http://www.qualitycolloquium.com/index.html

	New York Health Information Management Association
	http://www.nyhima.org/index.htm

	Bureau of Primary Health Care
	http://www.bphc.hrsa.gov

	Island Peer Review Organization (IPRO)
	http://ipro.org

	Agency for Healthcare Research and Quality
	http://www.ahrq.gov

	HHS Office of Inspector General
	http://www.oig.hhs.gov

	Institute of Medicine
	http://www.iom.edu/

	United Hospital Fund
	http://www.uhfnyc.org/

	Robert Wood Johnson Foundation
	http://www.rwjf.org/index.jsp

	National Quality Forum
	http://www.qualityforum.org/

	Center for Healthcare Strategies
	http://www.chcs.org/

	ASQ Six Sigma
	http://www.asq.org/perl/index.pl?g=sixsigma

	Health Resources and Services Administration
	http://www.hrsa.gov/

	United States Department of Health and Human Services
	http://www.hhs.gov/

	New York Association for Ambulatory Care
	http://www.nyaac.org/index.html

	Office of Minority Health.  National Standards for Culturally and Linguistically Appropriate Services in Health Care.
	http://www.omhrc.gov/omh/programs/2pgprograms/finalreport.pdf


